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Why Choose Us !

Six main reasons why our services & products are better than any other solutions 
exist in the market, these reasons set us apart from other providers:

 Our unique ability to build professional solutions that of stylish user interface 
and extreme performance with high standards in a challenging time.

 We do our work based on comprehensive analysis and accurate researches of our 
clients' cases then we treat the problem root cause.

 We fulfill our clients' needs without any efforts required by them.

 Our clients pay only for the real benefits they get and no more.

 We develop service demos before we go all the way long, so our clients can feel the 
potentials behind our solutions without wasting their time.

 We provide immediate & high quality customer support services.



Legend Smart Technology
 Technical Support 

 Hotels System 

 Ala cart restaurant reservations system 

 Door lock System 

 Network infrastructure services 

 Security camera system 

 e-commerce digital marketing

 Social media



Technical support & Hotel systems 

 Our Technical Services Team has a very wide 
experience that varies from Assessment, 
Installation, Configuration, Problem 
Troubleshooting, Resolution, Fixing and Project 
Implementation acceptance with a complete 
Infrastructure solution. Also, we offer up to 24/7 
services coverage with grantee repair and 
different response time throughout a fully 
automated customer relation management 
system as well an authorized certified service 
center.



 All Service Level standards and measurements are based on 
the priority assigned to a case on how quickly the Service 
Desk team will respond on customer’s issue and in case the 
issue was not resolved from the first call and how long would 
it take to be resolved. If any time the customer feels that the 
level of support they are receiving does not meet the defined 
Service Level Guidelines or expectation, they are free to 
escalate it but first they have to make sure that the case has 
been submitted and exceed the response and resolution time. 
At this point, we will go into it immediately to bring this to a 
satisfactory result. The phone support is one of the preferred 
way to provide an assistance to the customers. Our Service 
Desk’s team offers a phone support up to 24 hours, 7 days a 
week using state of art call routing technology and our own 
call tracking system in order to provide the maximum 
assistance for our customers.

 Monitoring the tremendous growth in the Middle East in IT 
field, we are aiming to capture ever large portion of this 
growth by focusing on the most vital assess we own, our 
Engineers.



Door lock System 

 LST Egypt mission is to remain the world’s favorite 
choice for the hospitality industry when security 
counts. By strengthening our long-term relationship 
with our customers through superior local service 
standards and technology advanced solutions, LST 
Egypt provides security, safety, luxury ,amenities and 
peace of mind wherever people sleep away from home.



Security camera system 

Vision &Mission

 Now our vision is to be the most professional security 
leader in the industry by exceeding our customers’ 
expectations. We’ve provided quality security 
programs and qualified personnel to meet the unique 
needs of each one of our clients. We have built our 
name and reputation with our unparalleled level of 
service.LST Egypt mission is to exceed our clients 
specific and customized security needs by delivering 
the highest quality of professional private security 
services based on trust and confidence.



Our History

 LST Egypt  was founded in 2018 by one young Egyptian , 
the certainty that the element of safety starts from Arabs. 
And also the Arabs deserve all the safety and security for 
their life. They have taken a pledge to themselves that we 
will deliver all technology that makes life safer and more 
secure for everyone, everywhere, and every organization 
around the world. LST Egypt  start their journey with 
offering security systems services such as surveillance 
cameras, safety assessment services and time attendance 
solutions. They adopted at the outset that the quality will 
be a key element in their products. A few months after its 
launch LST Egypt  served many customers in all fields of 
business from small retailers to large corporations. And 
start planning to expand their portfolio by adding a new 
sector from the security systems to include the alarm 
system and security barriers and another product.



E-commerce digital marketing
& Social media

 Our team has an accumulated experience of hotels and resorts 
marketing; local and international chains.

 We offer all kind of marketing services online & offline. Starting from 
creating a brand identity, establishing newly opened properties online, 
reputation management, handling properties tour operator catalogues, 
PR services local and international press, going through google & 
YouTube ads, social media platforms moderation and advertising 
locally and internationally, webmaster, website content creation, or 
even translation, photography, videography...etc.

 Marketing Solutions
 We provide our clients with the best marketing solutions, through 

creating and designing customized
 marketing campaigns, using effective marketing tools.
 We offer two forms of marketing
 1. Online Marketing Tools
 2. Offline Marketing Tools



Online

 Marketing Tools

 We offer you two different applications for your online marketing:

1. SEO (Search engine optimization):

 To reach your audience in a more effective way, we offer you SEO
service that allows you to get to top ranks, to be visible
and easily reachable by potential customers looking for
what you offer.
 For example, being ranked on the top five important results on Google Search 

Engine.

2. Social Media: 

 Today, online marketing is the utmost effective modern marketing tool. Social 
Media Networks, such as Facebook, Twitter, LinkedIn, Instagram , are crucially 
involved in people’s lives, and hence it plays a vital role in increasing your 
market share, and reaching out your target audience.

 Through applying our creative campaigns, and different marketing 
applications, clients will definitely boost their sales.



Offline Marketing Tools

 Printing
 We design and print all kinds of print in high quality all kinds of 

printing (Brochures, Flyers, Booklets, Posters,
 Banners,etc..) dealing with professional printing agencies to ensure 

the best quality for our clients.
 Activation
 Brand activation brings brands to life through encouraging positive 

audience participation physically or digitally. We
 present suitable activation solutions to our clients according to your 

target audience.
 Booths
 A creative booth design is what you need to attract customers. We 

provide creative designs of booths and we
 produce them, through carefully choosing our durable good material 

that could last for more than one event.
 Giveaways
 Since people appreciate and love the idea from getting something for 

free, especially from brands, we aim to help you spread your 
giveaways to spread the word about your products, create a buzz 
attract more customers and help increase your sales.



Outdoor Advertising

 Any successful outdoor campaign begins with one’s unique 
locations signage. Your outdoor sign is often the first

 thing potential customer sees. It should be sufficiently 
bright and noticeable to attract attention and sufficiently

 informative to let where customers would know what’s sold 
here. LST Egypt gates provides you with excellent and

 competitive outdoor locations, offers and related outdoor 
services to our clients, not only signage.

Events
 We manage and organize your events from the very 

beginning so that you can have them perfectly like you’ve 
always wanted it to be.

 We handle the process starting from getting locations, to 
ticket making, booths ushers and everything you need from 
A to Z.



Social media

Review website

TripAdvisor                                         
Correction Data 
HolidayCheck
Top hotels
Zoover
Booking.com
Expedia
Google Business

Correction Data
Uploading Images

Reply Reviews
Remove Bad  

Reviews
Establish New User

Social  Media

Facebook
Instagram 
Twitter
Snap chat
VK

Correction Data
Uploading Images

Reply Reviews
Publish 3 Post Per 

Week



Other Service 
Website and domain

 Since your website is your interface that reflects your 
business, how you serve your customers and how you 
attract new customers, it is also your gateway to a 
wider market.

 At LST Egypt Gate, we create your website from 
scratch until it is up and running, starting with the 
design, development, web content. Our team is fully 
updated with the latest of programming language 
and marketing trends to gain our clients trust, and 
growth.



Mobile Application 

 We develop creative Web Applications that provide endless possibilities and precious 
values. 

Our Vision
 To be the MENA's leading company for providing state of the art Mobile Apps.

Our Values
 At LST Egypt we believe in five core values that define who we are, how we perform, and 

what we aspire to:

 Integrity; in all our dealings, within ourselves, in the way we conduct business, and while 
working with our clients; that's what makes us the invaluable partner in our field.

 Innovation; we don't just build or reuse common solutions but we innovate new ones that 
bring the maximum benefits to our clients; that's why we gain their trust and appreciation.

 Quality; in all what we do no matter it's a small piece of paper or a complex technical 
solution; that's what helps us continue our success story all the way long.

 Team Spirit; our success really stems from the fact that we are one big happy family; that's 
what makes us stable and powerful.

 Client Satisfaction; our clients are really our success partners; we do whatever it takes to 
support them; and that's what helps us build long term successful relationships with them.



Our Clients
 We are glad to announce that we are officially exclusive 

to Marketing and follow up social media channels for 
the below hotels & Companies.

http://www.aurorahospitality.com/


Contact us 
 Sharm El Sheikh ( Head Office )

 E-mail : info@lstegypt.com

 Tel : +20693662635

 Mobile: +2 01118502025 – 01005108426 

 Web : www.lstegypt.com

 Address : Office No 2025 , El Sherouk Center Hay El Nour, Sharm el-Sheikh , south Sinai , Egypt

 Aswan
 E-mail : aswan@lstegypt.com

 Mobile: +201100153223 - +201005108426

 Web : www.lstegypt.com

 Address : Abtal El-tahrir Street behind the governorate building.

 Hurghada

 E-mail : Hurghada@lstegypt.com

 Mobile: +201271707009 - +201005108426

 Web : www.lstegypt.com

 Address : Sherry Street - next to C El Sayed restaurant.

mailto:info@lstegypt.com
http://www.lstegypt.com/
mailto:aswan@lstegypt.com
http://www.lstegypt.com/
mailto:Hurghada@lstegypt.com
http://www.lstegypt.com/
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